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Quality Contractor Network Training
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Stephanie Lapierre

Josh BushAppalachian Power 

WV Take Charge Programs

• Residential

• Home Performance

• Appliance Rebates

• Peak Reduction

• Low Income Weatherization

• Beneficial Electrification

• Charge Forward

• Switch and Save

Marketing

Home Performance rebates

QCN Rebate Portal Demonstration

Questions

Program Support Team

Aubrey Young

Elizabeth Buchanan

Josh Bush

Josh Millaway

Mike Adkins
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Energy Efficiency Take Charge Stephanie Lapierre Josh Bush

Contact Us

Appalachian 
Power Program 

Mailbox

TakeCharge 
@AEP.com

Program Mailbox

TakeCharge 
@clearesult.com

1.888.261.4567

Senior Program 
Manager

Stephanie.lapierre
@clearesult.com

413.284.7930

Energy Advisor

Josh.bush 
@clearesult.com

304.543.0647
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mailto:TakeCharge@clearesult.com
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Home Performance
Stephanie Lapierre
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Quality Contractor Network Home Assessment

Overview

Appalachian Power’s Home Performance program provides residential 
customers with personalized, easy-to-use tools to make energy conservation as 
simple as possible. 

By scoring each home on ten key areas, Home Performance empowers 
homeowners to achieve energy efficiency at a pace and cost that’s comfortable 
to them.

Quality Contractor Network (QCN) 
to install one or more major 
measures and submit a rebate 
application to the program. 

Energy Advisor will then schedule 
the assessment, install several free 
instant savings measures, provide 
the Home Performance Report, and 
inspect the QCN installed 
improvements in one visit.

Customers may request a Home 
Performance assessment prior to having 
any energy efficiency work installed. 

The customer will receive the free instant 
savings measures and Home Performance 
report. 

QCN member to install one or more 
major measures and submit a rebate 
application to the program. 

The Home Performance advisor will 
return to the home to perform an 
inspection of the installed energy 
efficiency improvements.
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Program Benefits

No cost Home Performance Assessment and Instant 
Savings Measures

Personalized Home Performance report, with clear steps 
to achieve a 10

Rebates on major measures installed by a member of 
the Quality Contractor Network

All work is inspected for quality assurance

Online portal for customers and contractors

Customer self-auditing tool (web and mobile)
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Customer Eligibility

 Active Appalachian Power or American Electric Power residential customers in West Virginia.

Lives in an owner-occupied single-family residence; or lives in a separately metered rental home 
and has their landlord’s written consent.

Eligible

Active Appalachian Power or Wheeling 

Power residential customer in West Virginia 

with all electric heat.

Single Family Home; including mobile 

homes, modular homes, and duplexes.

Single Family Rental, where occupants have 

the electric service in their name on a 

separate meter and written owner consent.

Customers must complete a Home Performance 

Assessment and inspection to qualify for 

rebates.

NOT Eligible

Multi-Family Dwelling (3 units or more; including 

condos and apartments)

Fuel switching (such as gas to electric)

New Construction (permanent electric service for less 

than 1 year)

Residences that are not separately metered

Commercial or industrial property

Used or rebuilt equipment

Measures installed by the customer (DIY), or a non-

participating contractor
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Customer Rebates and QCN Rewards

 

Measure Name Criteria Customer Rebate QCN Rewards 

Attic Insulation**

R-19 $0.20/sf up to $300 10% of rebate 

R-27 $0.30/sf up to $350 10% of rebate 

R-38 $0.40/sf up to $500 10% of rebate 

Exterior Wall Insulation** R -13 $0.30/sf up to $450 10% of rebate 

Crawlspace Insulation**
R-19

$0.30/sf up to $300 10% of rebate 

Basement Wall Insulation**
R-13 (ASHP) $0.30/sf up to $350 10% of rebate 

R-13 (CAC and Elec Resistance) $0.30/sf up to $400 10% of rebate 

Air Sealing 30% reduction 50% up to $250 10% of rebate 

Duct sealing
ASHP $250.00 $25.00 

CAC and Electric Resistance $300.00 $30.00 

Air Source Heat Pump* (ASHP)

15 SEER $120.00 $12.00 

17 SEER $330.00 $33.00 

19 SEER $450.00 $45.00 

15 SEER replacing Elec Resistance 

heat
$500.00 $50.00 

17 SEER replacing Elec Resistance 

heat
$600.00 $60.00 

Mini Splits* 
19 SEER - replacing ASHP $350.00 $35.00 

19 SEER - replacing Elec Resistance $750.00 $75.00 

Ground Source Heat Pump => EER 16.1, COP 3.1* $750.00 $75.00 

Tune-up for HVAC system
One (1) submissions per year, gas 

customers eligible
$50.00 $5.00 

Retrofit high efficiency furnace fan motor ECM $75.00 $7.50 

Smart Thermostat $50.00 $5.00 
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Information

• Customer Information
• First and Last Name
• Service Address
• Contact Phone number

• New HVAC Equipment
• Model Number
• Project Cost
• AHRI Number
• Serial Number

• Indoor
• Outdoor

• Heating and Cooling type

• Insulation Installation
• Square Footage
• R-value

• Beginning
• Ending

Documentation

• Project invoice
• Customer information
• Measure information

• Project Photos
• Before
• After

• AHRI Certificate

Rebate Requirements
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Customer Payment Timeline 

Energy Upgrade Installation

QCN Submitted Rebate

Home Assessment with 
Energy Upgrade Inspection

Appalachian Power Approval

Payment Printed and Mailed

Check Receipt to Clearing

47 Days

31 Days

15 Days

24 Days

10 Days
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Quality Contractor Network
Stephanie Lapierre
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Privilege and responsibilities

The Quality Contractor Network (QCN) consists of approved, 

participating contractors who have agreed to promote the installation of 

energy efficient upgrades and products in existing single-family homes 

through Appalachian Power’s residential Home Performance program

Listed on Appalachian Power’s program portal – “choose a contractor.”

Customer rebates can only be offered by QCN members 

QCN Rewards (equal to 10% of the customer’s rebate amount) 

CLEAResult will provide continued education and training opportunities

Quality Contractor Network (QCN)
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Marketing – QCN Benefit

Vehicle Magnet / Window Cling

QCN Certified Saver Seal

Approved – logo use

Social Post examples
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Program Achievements
Stephanie Lapierre



Home Performance Goals



Home Assessments - Completed
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Home Assessments – Completed 
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Major Measure Upgrades – Completed

347902.898

38601.974

25137.403

23791.764

10424.315

10038.158

5831.703

5597.587

3586.178

3109.51

Best Virginia Heating and Cooling

Childers Enterprises

Appalachian Heating

E.J. Thompson & Son LLC

Dodrill Comfort & Energy Solutions

Ashworth Heating & Cooling

ROY LYONS JR MECHANICAL SERV INC

Precision HVAC, INC

Reed's Sprayfoam Insulation

D & D Heating & Cooling Inc.

Top 10 QCN members submitted kWh



Major Measure – Completed

145,708.94

113,781.41

113,588.67

104,904.12

3,880.05
2,123.87

398.29

Air Source Heat Pump

HVAC Maintenance

Smart Thermostat

Mini Split Heat Pump

Attic Insulation

Crawlspace Insulation

Duct Sealing



42



THANK YOU
Contact: Stephanie Lapierre, Senior Program Manager Appalachian Power

TakeCharge@clearesult.com | 888.261.4567
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